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HILL COUNTY 
 

PICK THE BEST BENEFITS FOR YOU              
AND YOUR FAMILY.  

 

 

 

 

TO:  The Employees of Hill County 

FROM: Daniel Anderson || Anco Insurance of Bryan/College Station 

We are pleased to furnish this Benefits Guide full of information about the elected plans for 10/1/22-9/30/23. 

Medical benefits will be moving to Blue Cross Blue Shield and the GAP benefits will remain with AmFirst.  

While Base life & AD&D, Dental and Vision will be moving to Guardian who also manages the county’s 

Short-Term Disability, Accident, Cancer, and Critical Illness coverages. The Whole Life policy will continue to 

be offered through Texas Republic Life.  

Please note that certain benefits may require the completion of additional forms, and benefits could be reduced 

if enrolling for the first time after the initial new hire enrollment period; especially for life and disability plans. 

Should difficulties arise requiring resolution with any carrier, Jennifer Mogavero can be reached at Anco via:   

Direct: 254-716-9311 || Fax: 979-774-3096 || Email: mogavero@anco.com 

Anco is happy to assist with any issues or questions concerning the benefit programs.  For some claims 

research, the following items are often requested: 

- member authorization to disclose health information 

- date-of-service, provider, amount of charges, and explanation of the problem 

- Explanation of Benefits (EOB) from carrier and statement from provider’s office 

 

Our continuing effort is to provide any assistance and support as needed.  Please feel free to contact me at any 

time.  We wish you great health and full satisfaction with your benefits program in the upcoming year. 

 

 

Daniel Anderson  

Vice President, Anco Insurance || Direct: 979-774-6216 || Email: anderson@anco.com || Fax: 979-774-3096 

 

mailto:anderson@anco.com


 

 

HILL COUNTY 
 

WHO IS ELIGIBLE? 
If you are a full-time employee at Hill County, you are eligible to enroll in the benefits outlined in this guide. Full-
time employees are those who work 30 or more hours per week. You are eligible for benefits beginning the 1st 
day of the month following 30 days of employment. 

HOW TO ENROLL 
Are you ready to enroll? The first step is to review your current benefits. Did you move recently or get married? 
Verify all of your personal information and make any necessary changes. 

Once all your information is up to date, it’s time to make your benefit elections. The decisions you make during 
open enrollment can have a significant impact on your life and finances, so it is important to weigh your options 
carefully.  

HOW TO MAKE CHANGES 
Unless you experience a life-changing qualifying event, you cannot make changes to your benefits until the next 
open enrollment period. Qualifying events include things like: 

 Marriage, divorce or legal separation 

 Birth or adoption of a child 

 Change in child’s dependent status 

 Death of a spouse, child or other qualified dependent 

 Change in residence 

 Change in employment status or a change in coverage under another employer-sponsored plan 

**REQUESTS FOR QUALIFYING EVENTS MUST BE SUBMITTED TO HUMAN RESOURCES 
WITHIN 30 DAYS OF THE EVENT. 

  



 

 

HILL COUNTY 
 

What’s New for Health Insurance 
 
The group’s medical plan will be PPO BlueCross BlueShield and GAP benefits through AmFirst.   
 
The following chart illustrates the benefits that will take effect October 1, 2022: 

 

 
 



 

 

HILL COUNTY 
 

YOUR MEDICAL COST 
 

The following chart illustrates the benefits that will take effect October 1, 2022: 

 

MEDICAL RATE BREAKDOWN 

Medical Tier 
Total Monthly 

Rate 
Employer 

Contribution 
Employee 

Monthly Rate 
Employee                    

Bi-Weekly Rate 

Employee Only $825.38 $825.38 $0.00 $0.00 

Employee & 
Spouse 

$1,762.18 $1,339.26 $422.92 $211.46 

Employee & 
Child 

$1,393.84 $1,254.46 $139.38 $69.69 

Employee & 
Children 

$1,393.81 $1,128.99 $264.82 $132.41 

Employee & 
Family 

$2,340.93 $1,779.11 $561.82 $280.91 

 

 

 
  *PROVIDER FINDER* 

 

Website: www.bcbstx.com  

Can either register or continue as guest 

 

  



•	 �Find an in-network doctor, hospital or urgent care facility
•	 ��Access your claims, coverage and deductible information
•	 View or print your member ID card
•	 Log in securely with your fingerprint or face recognition
•	 View your Explanation of Benefits*

  * �Currently only available on iPhone®. iPhone is a registered trademark of Apple Inc.
** �Message and data rates may apply. Terms and conditions and privacy policy at bcbstx.com/mobile/text-messaging.

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,  
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association  	

Text** BCBSTX to 33633 to get the app.

We’re with you  
wherever you go

727545.0921

To access your important Blue Cross and Blue Shield of Texas (BCBSTX) health benefit 
information anywhere you go, download the BCBSTX App.

Available in Spanish



$$

Retail Health 
Clinic
• Based on retail store hours

• Usually lower out-of-pocket cost to you 
than urgent care

• Often located in stores and pharmacies to 
provide convenient, low-cost treatment 
for minor medical problems   

Doctor’s Office 
• �Office hours vary

• �Generally the best place to go for  
non-emergency care

• �Doctor-to-patient relationship established 
and therefore able to treat, based on 
knowledge of medical history

• �Average wait time is 18 minutes1

$$

$$$ $$$$

Freestanding ER
• �Open 24 hours, seven days a week

• Could be transferred to a hospital-based ER depending on medical situation

• Services do not include trauma care

• Often freestanding ERs are out-of-network. If you receive care from an out-of-network 
provider, you may have to pay more. Providers outside the network may “balance bill” 
you, which means they may charge you more than your health plan’s fee schedule.

• All freestanding ERs charge a facility fee that urgent care centers do not. You may 
receive other bills for each doctor you see.4 

Urgent Care Center
• �Generally includes evenings, weekends 

and holidays 

• Often used when your doctor’s office 
is closed, and you don’t consider it an 
emergency

• Average wait time is 16-24 minutes2

• Many have online and/or telephone 
check-in

Hospital ER
• Open 24 hours, seven days a week

• Average wait time is 35-49 minutes (variable)3

• If you receive emergency room (ER) care from an 
out-of-network provider, you may have to pay more. 
Providers outside the network may “balance bill” you, 
which means they may charge you more than your 
health plan’s fee schedule.

• Multiple bills for services such as doctors and facility

Confused 
About Where 
to Go for Care? 
SmartER CareSM options 
may save you money.

If you aren’t having an 
emergency, deciding where  
to go for medical care may 
save you time and money. 

You have choices for where 
you get non-emergency care —  
what we call SmartER Care. 
Use this chart to help you 
figure out when to use each 
type of care.

When you use in-network 
providers for your family’s 
health care, you usually pay 
less for care. Search for  
in-network providers in your 
area at bcbstx.com or by 
calling the Customer Service 
number on your member  
ID card.

 
1 Vitals Annual Wait Time Report, 2017.
2 Wait Time Trends in Urgent Care and Their Impact on Patient Satisfaction, 2017.
3 National Center for Health Statistics, Centers for Disease Control and Prevention. 2019. 
4 The Texas Association of Health Plans.

If you need emergency care, 
call 911 or seek help from any 
doctor or hospital immediately.

Note: The relative costs described here are for independently contracted network providers. Your costs for out-of-network providers may be significantly 
higher. Wait times described are just estimates.

The information provided in this guide is not intended as medical advice, nor meant to be a substitute for the individual medical judgment of a doctor 
or other health care professional. Please check with your doctor for individualized advice on the information provided. Coverage may vary depending 
on your specific benefit plan and use of network providers. For questions, please call the number on the back of your member ID card.



 

Doctor’s Office Retail Health 
Clinic

Urgent Care  
Center

Hospital ER Freestanding 
ER

Who usually 
provides care

Primary Care 
Doctor

Physician 
Assistant 
or Nurse 

Practitioner

Internal 
Medicine, Family 

Practice and 
Pediatric

ER Doctors, 
Internal 

Medicine, 
Specialists

ER Doctors

Sprains, strains ■ ■ ■ • �Any life-threatening or 
disabling conditions

• �Sudden or unexplained loss 
of consciousness

• Major injuries
• �Chest pain; numbness in the 

face, arm or leg; difficulty 
speaking

• �Severe shortness of breath
• �High fever with stiff neck, 

mental confusion or difficulty 
breathing

• �Coughing up or vomiting 
blood

• �Cut or wound that won’t stop 
bleeding

• �Possible broken bones

• �Most major injuries except 
for trauma†

• May also provide imaging 
and lab services but 
do not offer trauma or 
cardiac services requiring 
catheterization1

• Do not always accept 
ambulances

Animal bites ■ ■ ■

X-rays ■

Stitches ■

Mild asthma ■ ■ ■

Minor headaches ■ ■ ■

Back pain ■ ■ ■

Nausea, vomiting, diarrhea ■ ■ ■

Minor allergic reactions ■ ■ ■

Coughs, sore throat ■ ■ ■

Bumps, cuts, scrapes ■ ■ ■

Rashes, minor burns ■ ■ ■

Minor fevers, colds ■ ■ ■

Ear or sinus pain ■ ■ ■

Burning with urination ■ ■ ■

Eye swelling, irritation, 
redness or pain

■ ■ ■

Vaccinations ■ ■ ■

† “Freestanding ED 101: What you need to know” July 2016, The Advisory Board Company.
1 The closest urgent care center may not be in your network. Be sure to check Provider Finder® to make sure the center you go to is in-network.
2 Message and data rates may apply. Read terms, conditions and privacy policy at bcbstx.com/mobile/text-messaging.

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

Deciding Where to Go? Doctor’s Office, Retail Clinic, Urgent Care or ER.

732079.0620

Urgent Care Center or  
Freestanding ER –  
Knowing the Difference  
Can Save You Money
Urgent care centers and freestanding 
ERs can be hard to tell apart. 
Freestanding ERs often look a lot like 
urgent care centers, but costs may 
be higher. A visit to a freestanding ER 
often results in significantly higher 
medical bills than the rate charged 
by urgent care centers for the same 
services. 

Here are some ways to know if you are 
at a freestanding ER: 

• ��Looks like urgent care centers, but 
have the word “Emergency” in their 
name or on the building.

• �Is open 24 hours a day, seven days a 
week.

• �Is not attached to and may not be 
affiliated with a hospital.

• �Is subject to the same ER member 
share which may include a copay, 
coinsurance and applicable 
deductible.

Find urgent care centers1 near you  
by texting2 URGENTTX to 33633.



Who is at higher risk without a flu vaccination?
•	� Children younger than 

five years
•	� Adults 65 years and older
•	� Residents of nursing 

homes and other  
long-term care facilities

•	Pregnant women
•	� People with chronic  

medical conditions such 
as diabetes, asthma or 
heart disease

Everyone with severe, life-threatening allergies to the  
flu vaccine or any of its ingredients should not receive  
a flu shot.

How can you help prevent the flu from 
spreading?
•	� Avoid close contact  

with others
•	� Stay home when you  

are sick
•	� Cover your mouth and nose 

when you cough or sneeze
•	Wash your hands

•	Get plenty of sleep
•	� Clean and disinfect 

frequently used surfaces
•	Be physically active
•	Manage your stress
•	� Drink plenty of fluids  

and eat nutritious food

What are the symptoms of flu?
•	Coughing
•	Headache
•	Chest discomfort
•	Muscle aches

•	� High fever that lasts a 
few days

•	Weakness and fatigue

What should I do if I think I have the flu?
•	Stay home for at least 24 hours after your fever is gone.
•	Call your health care provider or our 24/7 Nurseline

Do I need to go to the emergency room (ER)?
Not usually. If you are not sure if you need to go to the ER, 
call our 24/7 Nurseline at 800-581-0393 or your health 
care provider.

Flu Season 
      Ahead

* �Centers for Disease Control and Prevention: About Flu cdc.gov/flu/about/index.html 

A Division of Health Care Service Corporation, a Mutual Legal Reserve Company,   
an Independent Licensee of the Blue Cross and Blue Shield Association  

Who should get a flu shot and when?*

Everyone six months of age and older should get a flu shot every season (beginning in 
October through February). Call the Customer Service number on the back of your 
member ID card to check your benefits.

746008.1118



The Well onTarget® Member Wellness Portal at wellontarget.com provides you with tools to 
help you set and reach your wellness goals. The portal is user-friendly, so you can find 
everything you need quickly and easily. 

Explore Your Wellness World
When you log in to your portal, you 
will find a wide variety of health and 
wellness resources, including:

•	 The Health Assessment (HA)
•	 Self-Management Programs
•	 Health trackers
•	 Trusted news and health  

education content

See Your Stats in a Flash
Everything you want to see quickly  
is on your dashboard. The dashboard 
shows all of your Well onTarget 
programs. You can see where you  
are today compared with where you 
were when you started. You can also 
read the latest health news, check  
your activity progress and more.

 

Take a Snapshot of 
Your Health
The HA asks you questions about your 
health and habits.1 You then get a 
Personal Wellness Report. This report 
suggests ways to make positive 
lifestyle changes. Your report can also 
help you decide which Well onTarget 
program to start first to get the most 
benefit. You can even print a Provider 
Report to share with your doctor.

Live Well with the Well onTarget Member 
Wellness Portal



57295.1120
Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,  
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

1.	 Well onTarget is a voluntary wellness program. Completion of the Health Assessment is not required for participation in the program.
2.	 Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Member Wellness Portal for more information.
3.	 This does not apply to points you earn for completing Fitness Program activities.
4.	 Member agrees to comply with all applicable federal, state and local laws, including making all disclosures and paying all taxes with respect to their receipt of any reward.
The Fitness Program is provided by Tivity Health®, an independent contractor that administers the Prime Network of fitness centers. The Prime Network is made up of independently owned and 
operated fitness centers. Blue Cross and Blue Shield of Texas (BCBSTX) makes no endorsement, representations or warranties regarding third-party vendors and the products and services 
offered by them.

Take Wellness on the Go
Check out the Well onTarget  
AlwaysOn Wellness mobile app, available 
for iPhone® and AndroidTM smartphones.  
It can help you work on your wellness  
goals — anytime and anywhere.

Blue PointsSM Program2

Small rewards may motivate you to make positive changes to 
meet your wellness goals. With Well onTarget, you can earn 
Blue Points for making healthy choices. If you enroll in the Fitness 
Program or take your HA, you earn points.3 You can also earn 
points when you achieve milestones in the Self-Management 
Programs. Redeem your Blue Points in the online shopping mall, 
which offers a wide variety of merchandise.4

Health Tools and Trackers
Knowing what you eat and how much you work out can help you 
reach your goals. But keeping track of all you do can be  
time-consuming. To make it easy, the portal has trackers that 
let you record how much sleep you get, your stress levels, your 
blood pressure readings and your cholesterol levels.

The portal also offers a symptom checker. When you don’t feel 
well, this tool can help you decide if you should see a doctor. 

Self-Management Programs
These programs consist of:

1.	 Interactive programs with learning activities and content that 
focus on behavioral changes to reinforce healthier habits.

2.	 Educational programs that inform about symptoms, treatment 
options and lifestyle changes. 

These two learning methods allow you to study on your own time 
and may help you get to the next level of wellness. Topics include 
nutrition, weight management, physical activity, stress 
management, tobacco cessation and more.

Fitness Tracking
Earn Blue Points for tracking your fitness activity using popular 
fitness devices and mobile apps.



Take Your Health Personally —  
Take the Health Assessment

What do you take personally in life? Your family? Your work? A hobby? Add your 
health to the list by taking the Well onTarget Health Assessment.

Just a few minutes and a few personal details — how you eat, how you sleep, how you live your life — can give you a 
personalized map to your best health. You can find out your risks and your best options to avoid them. Your customized 
Personal Wellness Report can tell you how to go from good to better.

The Health Assessment (HA) consists of nine modules, 
which you can complete all at once or over time, as your 
schedule permits. These modules include questions 
about your:

•	� Diet

•	� Physical activity

•	� Tobacco use

•	� Emotional health

•	� Health at work and on 
the road

•	� Current height and weight

•	� Systolic blood pressure 
(top number) and 
diastolic blood pressure 
(bottom number) 

•	� Total cholesterol level

•	� HDL cholesterol level

•	� Triglyceride level

•	� Blood sugar level

•	� Waist measurement  
in inches

While it’s not necessary, it would be helpful to have a 
few personal details on hand when you begin the HA, 
including your:



	� Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,  
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

	 57297.0616

Take Your Health Assessment 
on the Go

Check out the Well onTarget mobile 
app, available for iPhone® and AndroidTM 
smartphones. You can complete your HA 
and work on your health and wellness 
goals — anytime and anywhere. 

TAKE YOUR HEALTH ASSESSMENT TODAY

You can earn 2,500 Blue PointsSM* for taking your HA. 
Follow these simple steps to get started:

1.	�Visit wellontarget.com and log in. If you have an 
existing Blue Access for MembersSM (BAM) 
account, use your BAM username and password. If 
you aren’t a registered user yet, click “Register 
Now” to create an account.

2.	�If you have not taken your HA, there will be a 
pop-up notification after you log in. You can also 
take your HA by clicking on “Start” in the “Health 
Assessment” box at the top of your dashboard. 
Once you have completed the HA, your reports  
will be available in this section.

HOW WILL THE HEALTH ASSESSMENT  

BE PERSONALIZED?

You will begin by answering a few basic questions. 
Then, the HA will ask you more detailed questions 
based on your answers to the first set of questions. 
Your health status and lifestyle will determine which 
questions you will be asked.

Your answers will help tailor the Well onTarget 
Member Wellness Portal with programs that could 
help you reach your health goals. You can check your 
progress and earn Blue Points twice a year.

WHAT SHOULD I DO WITH MY RESULTS?

After completing the HA, you will receive a 
confidential Personal Wellness Report. This can help 
take the guesswork out of wellness. The report will 
show you how you are doing and give you healthy tips. 
You can even print out a Provider Report to share with 
your doctor. 

When you know your risks, you can choose your best 
options to avoid them. When you know your strengths, 
you can decide to build on them.

Have questions about the HA or the Well onTarget 
program? Call 877-806-9380.

*	� Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the  
Well onTarget Member Wellness Portal at wellontarget.com for further information.



Improving Your 
Blood Pressure

Living With 
Diabetes

Maintaining Your 
Healthy Weight

Healthy Bones  
And Joints

Improving  
Your Sleep

Improving Your 
Cholesterol

Managing  
Your Stress

Digital Self-Management Programs May 
Help You Develop a Healthier Lifestyle
With Well onTarget® Digital Self-Management Programs, 
you’ll get tips and techniques and the resources you’ll 
need to help support your wellness goals. 

Our Digital Self-Management Programs consist of:

1.	 Interactive programs with learning activities and 
content that focus on behavioral changes to reinforce 
healthier habits.

2.	 Educational programs that inform about symptoms, 
treatment options and lifestyle changes.

These two learning methods allow you to study on  
your own time and may help you get to the next level  
of wellness.

Earn Blue PointsSM

You can earn 1,000 Blue Points once per quarter when 
you complete a digital self-management program. You 
may redeem points in our expanded online shopping  
mall for merchandise.

Easy to Learn
Interactive and educational programs are developed  
in an easy-to-learn format. Content addresses topics that 
are preventive in nature and based on recommendations 
from the Centers for Disease Control and Prevention; 
Academy of Nutrition and Dietetics; National Heart,  
Lung, and Blood Institute’s Obesity Education Initiative 
and Physical Activity Guidelines put forth by the U.S. 
Department of Health and Human Services. A certificate 
of completion is available upon successful completion  
of any program.

Easy to Access
The programs are easy to access through the Well onTarget 
Member Wellness Portal at wellontarget.com. You can also 
use the Well onTarget mobile app, AlwaysOn Wellness, to 
register for a Digital Self-Management Program.



Some programs are interactive and you can create daily habits to track as part of the program. Midpoint and final 
assessments to check the effectiveness of the daily habits may help you progress toward your goals. Other programs  
are educational, with information about symptoms, causes, available treatment options and lifestyle changes. Each day 
you’ll find an additional resource such as a video, article, podcast or links to external communities and resources.

Interactive Programs (Six weeks)

Managing Your Stress

If you have high levels of unmanaged stress, this  
program is for you. It uses cognitive behavioral strategies 
and relaxation techniques to help you manage your  
stress effectively.

Quitting Tobacco

The program addresses many factors that contribute  
to addiction, including physical, psychological, social  
and cultural.

Achieving Your Healthy Weight

You will learn about behavioral and environmental factors 
that influence and contribute to unhealthy weight gain.

Maintaining Your Healthy Weight

If you want to maintain a healthy weight, you will learn 
about lifestyle factors that influence weight including 
nutrition, physical activity, stress and sleep.

Nutrition For Better Health

Improve your health and reduce the risk of major  
chronic diseases through proper nutrition and healthy 
eating habits.

Enhancing Your Physical Activity

You will learn ways to enhance your fitness levels by being 
more active in your daily life.

Improving Your Blood Pressure

If you have hypertension you can benefit from this 
program by learning about the management of high  
blood pressure through healthy behaviors such as weight 
control, physical activity, good dietary choices, quitting 
tobacco and managing stress.

Improving Your Oral Health

Oral health is something many take for granted.  
You’ll learn how important oral health is to your overall 
well-being, find out more about common oral conditions, 
understand treatments and discover how to attain or 
maintain good oral health.

Improving Your Sleep

Learn about healthy sleep patterns, how to identify 
personal barriers to a restful sleep and how to implement 
healthy sleep habits.

Living With Diabetes

Content is inspired by the Centers for Disease Control  
and Prevention (CDC) Diabetes Prevention Program 
curriculum and addresses lifestyle factors related to  
diet, physical activity, sleep and regular medical care.

Staying Tobacco Free

After quitting tobacco, staying tobacco-free is a  
daily effort. The program addresses the complex  
physical, psychological and socio-cultural factors  
that influence an individual’s desire to use tobacco 
products. Key components of this program are  
trigger avoidance and social support.

Financially Fit

This financial program will help you learn more about 
financial wellness, but is especially geared toward those 
who are experiencing some level of stress related to  
their personal finances. It guides you through the basics 
of building a financial wellness plan including: defining 
financial goals, evaluating your financial situation, 
reviewing your monthly expenses, eliminating debt,  
saving for the future and planning for retirement.

Program Descriptions

WITH WELL ONTARGET DIGITAL SELF-MANAGEMENT PROGRAMS, YOU CAN LEARN ABOUT 
STEPS TO HELP CHANGE HABITS THAT MAY BE KEEPING YOU FROM A HEALTHY LIFESTYLE.



Tobacco Cessation Programs May Help 
You Lead a Healthier Life 

Methods of learning include:
•	 Standard telephonic coaching, and coaching via secured messaging, with unlimited 

access to a coach throughout a program year. Coaches are available Monday through 
Friday, between 7 a.m. and 10 p.m. and Saturday between 9 a.m. and 4 p.m. (CT).

•	 Digital Self-management Program: Consisting of weekly lessons, this online course 
guides you through the process of quitting tobacco permanently. Each lesson 
combines two approaches: 	
1.	 Current evidence is used to provide education on the physical and social 

consequences of tobacco use, principles of addiction, treatment options and 
tobacco-related health statistics. 

2.	 Behavioral in nature, you’ll get solid, practical action steps, from creating your own 
quitting plans to relapse prevention. You’ll have access to numerous calculators, 
trackers, tools and educational materials to support you in your efforts. 

Our Well onTarget 
tobacco cessation 
programs consist  
of methods to help 
you learn to quit 
smoking, with one-
on-one coaching  
and innovative 
lessons developed 
using the most 
current academic 
and medical research. 

Earn Blue PointsSM

You can earn 1000 Blue Points once per quarter when you complete a digital 
self-management program. Redeem your points in our expanded online 
shopping mall for merchandise.*

12 Hours
The carbon 
monoxide level 
in the blood 
drops to normal.

2 Weeks to  
3 Months
Lung function  
begins to  
improve.

1 to 9 Months
Coughing and 
shortness of 
breath decrease.



748822.1120

* �Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the  
Well onTarget Member Wellness Portal for more information. Member agrees to comply with all 
applicable federal, state and local laws, including making all disclosures and paying all taxes with respect 
to their receipt of any reward. 

Smoking Statistics Source: http://www.lung.org/stop-smoking/i-want-to-quit/benefits-of-quitting.html 

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,  
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

Tobacco cessation can be a lengthy, 
difficult journey. Regardless of the 
member’s situation or tobacco use 
status, coaches are trained to provide 
compassionate interventions. 

Did You Know: After quitting, the 
body begins to repair the damage 
caused by smoking.

1.	 The tobacco cessation coaching process begins with the initial 
health assessment. If you indicate current tobacco use, more 
specific information is gathered, including type(s) of  
tobacco used, quantity and frequency of use. 

2.	 The coach establishes your level of readiness or willingness to 
attempt to quit. 
	- �If you are not ready to make a quit attempt, you’ll be reassured 

and encouraged to continue contemplation. The coach will be 
periodically readdressing the subject throughout the course of 
the coaching relationship.

	- �If  you are ready to make a quit attempt, the coach confirms 
baseline information and metrics from the health assessment.

3.	 �The coach assists you in developing an individualized quit plan 
utilizing the “S.T.A.R.T.” model (each step is documented in the 
member’s record):
Set a quit date 

Tell family, friends, coworkers and others about the plan

Anticipate challenges and put plans in place to avoid a relapse

Remove all tobacco and tobacco-related items from environment

Talk to your doctor (for potential medicinal support)

4.	 �You’ll be given individualized information and advice along with 
appropriate educational content and instruction on portal 
resources (tobacco cessation therapies, tracking, tools, online 
support community and self-directed lessons).

5.	 Next, follow-up contact is scheduled (often taking place on,  
or just before, the agreed quit date).

Each contact involves an assessment of current tobacco status 
(number of days quit, any slips, relapses or challenges faced).  
The coach will give you encouragement and strengths-based 
practical counseling to help you stay on track (or get back on track  
if necessary). All participants who successfully complete the  
program will receive a Certificate of Completion.

Staff Qualifications
The tobacco cessation clinical staff includes registered and licensed 
nurses, registered dietitians, exercise specialists, health educators 
and certified mental health counselors. Health coaches must have  
a bachelor’s degree in a health-related discipline. 

Sign up for the Tobacco Cessation Program in the Well onTarget 
Portal at wellontarget.com. Or call 877-806-9380.

Tobacco Cessation Coaching Process



*	 Not all plans provide this information.
**	 Message and data rates may apply. Terms and conditions and privacy policy are available at bcbstx.com/mobile/text-messaging.

A Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association 750975.1121

The updated Provider Finder platform has undergone intensive testing. The result is 
a better experience that will help members be smarter consumers of health care. 

By going to bcbstx.com, members can login or create an account on  
BlueAccess for MembersSM (BAMSM) and use Provider Finder to:

•	 Find in-network providers, clinics, hospitals and drugstores.
•	 Search by specialty, ZIP code, language spoken, gender and more.
•	 See clinical certifications and recognitions.
•	 Compare quality awards for doctors, hospitals and more.
•	 Read or add reviews for providers. 
•	 �Estimate the out-of-pocket costs for more than 1,600 health care 

procedures, treatments and tests.*

Your Doctor Is In… 
Provider Finder®   

Provider Finder from  
Blue Cross and Blue Shield  
of Texas (BCBSTX) is a fast, 
easy-to-use tool that improves 
member experience when 
they’re looking for in-network 
health care providers. Plus, it 
can help them manage their 
out-of-pocket costs.

Go Mobile with BCBSTX
Even on the go members can manage their ID cards and stay on top claims activity, coverage 
information and prescription refill reminders. It’s easy: Log into or create a BAM account at  
bcbstx.com or text BCBSTX to 33633* to download our mobile app.

It’s now easier to find a provider and manage health care expenses. 



With Virtual Visits, the doctor is always in. Get 24/7 non-emergency care from a board-certified
doctor by phone, online video or mobile app from the privacy and comfort of your own home.

Don’t risk crowded waiting rooms, expensive urgent care or ER bills, or waiting weeks or more to 
see a doctor, when you can speak with a Virtual Visits doctor within minutes. 

Virtual Visits: Get 24/7 Care, Anywhere
Call your doctor’s office first. They also may offer telehealth 
consultations by phone or online video.



9100009.1120
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Virtual Visits may not be available on all plans. Non-emergency medical service in Montana and New Mexico is limited to interactive online video. Non-emergency medical service in Arkansas and Idaho is 
limited to interactive online video for initial consultation. 
MDLIVE is a separate company that operates and administers Virtual Visits for Blue Cross and Blue Shield of Texas. MDLIVE is solely responsible for its operations and for those of its contracted providers. 
MDLIVE® and the MDLIVE logo are registered trademarks of MDLIVE, Inc., and may not be used without permission. 
Blue Cross® , Blue Shield® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.

Activate your MDLIVE 
account today:

• Call MDLIVE at 888-680-8646
• Go to MDLIVE.com/bcbstx
• Text BCBSTX to 635-483 
• Download the MDLIVE app

Virtual Visit doctors can even send an 
e-prescription to your local pharmacy.

• Allergies
• Cold/Flu
• Fever

• Headaches
• Nausea
• Sinus infections

Virtual Visits with licensed behavioral health therapists 
are available by appointment. Get virtual care for:

• Anxiety
• Depression

Virtual Visits, provided by Blue Cross and Blue Shield 
of Texas (BCBSTX) and powered by MDLIVE®, are a 
convenient alternative for treatment of more than 80 
health conditions, including:

• Stress management
• And more



9100078.0420
Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,  
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

Our nurses can answer your health questions  
and try to help you decide whether you should  
go to the emergency room or urgent care center 
or make an appointment with your doctor. You  
can also call the 24/7 Nurseline whenever you or 
your covered family members need answers to 
health questions about:

•	 Asthma
•	 Dizziness or severe headaches
•	 Cuts or burns
•	 Back pain
•	 High fever
•	 Sore throat
•	 Diabetes
•	 A baby’s nonstop crying
•	 And much more

Plus when you call, you can access an audio library 
of more than 1,000 health topics – from allergies  
to surgeries – with more than 500 topics available 
in Spanish. 

So, put the 24/7 Nurseline phone number in your 
contacts today, because health happens 24/7.

Call the 24/7 Nurseline number on the back of your member ID card. 
Hours of Operation: Anytime

24/7 Nurseline
Nurses available anytime  
you need them.
Health happens – good or bad,  
24 hours a day, seven days a week.  
That is why we have registered nurses 
waiting to talk to you whenever you  
call our 24/7 Nurseline.

For medical emergencies, call 911. This program is not a substitute for a doctor’s care. Talk to your doctor about any health questions or concerns.



Savings and Convenience  
•	 Express Scripts® Pharmacy delivers up to a 90-day 

supply of long-term medicines.1

•	 Prescriptions are delivered to the address of your 
choice, within the U.S., with free standard shipping.

•	 You can order from the comfort of your home — 
through your mobile device, online or over the phone. 
Your doctor can fax, call or send your prescription 
electronically to Express Scripts® Pharmacy.

•	 Tamper-evident, unmarked packaging protects 
your privacy.

Express Scripts® Pharmacy delivers your long-term (or maintenance) medicines right where you 
want them. No driving to the pharmacy. No waiting in line for your prescriptions to be filled.

A home delivery (mail order) pharmacy 
service you can trust.

Support and Service  
•	 You can receive notices by phone, email or  

text — your choice — when your orders are placed 
and shipped. You will be contacted, if needed, to 
complete your order. To select your notice preference, 
register online at express-scripts.com/rx or call 
833-715-0942.

•	 24/7 access to a team of knowledgeable pharmacists 
and support staff.

•	 Choose to receive refill reminder notices by phone 
or email.

•	 Multiple pharmacy locations are located across the 
U.S., for fast processing and dispensing.

Medicines may take up to 5 business days to deliver after 
Express Scripts® Pharmacy receives and verifies your order.



54445.0521
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1.	 Prescriptions of up to a 90-day supply, or the most amount allowed by the benefit plan. 
Express Scripts® Pharmacy is a pharmacy that is contracted to provide mail pharmacy services to members of Texas. The relationship between Express Scripts® Pharmacy and Blue Cross and 
Blue Shield of Texas is that of independent contractors. Express Scripts® Pharmacy is a trademark of Express Scripts Strategic Development, Inc.
Prime Therapeutics LLC is a pharmacy benefit management company, contracted by BCBSTX to provide pharmacy benefit management and related other services. BCBSTX, as well as several 
independent Blue Cross and Blue Shield Plans, has an ownership interest in Prime Therapeutics LLC. MyPrime.com is an online resource offered by Prime Therapeutics, LLC.

Online and Mobile 
You have more than one option to fill or refill a 
prescription online or from a mobile device:

•	 Visit express-scripts.com/rx. Follow the  
instructions to register and create a profile. See your 
active prescriptions and/or send your refill order.

•	 Log in to myprime.com and follow the links to  
Express Scripts® Pharmacy.

Over the Phone 
Call 833-715-0942, 24/7, to refill, transfer a current 
prescription or get started with mail order. Please have 
your member ID card, prescription information and your 
doctor’s contact information ready. 

Through the Mail 
To send a prescription order through the mail, visit  
bcbstx.com and log in to Blue Access for MembersSM 
(BAMSM). Complete the mail order form. Mail your 
prescription, completed order form and payment to 
Express Scripts® Pharmacy.

Talk to Your Doctor  
Ask your doctor for a prescription for up to a 90-day 
supply of each of your long-term medicines.1 You can ask 
your doctor to send your prescription electronically to 
Express Scripts® Pharmacy, call 888-327-9791 for faxing 
instructions or call the pharmacy at 833-715-0942. If you 
need to start your medicine right away, request a 
prescription for up to a one-month supply you can fill at 
a local retail pharmacy.

Refills Are Easy  
Refill dates are shown on each prescription label. You can 
choose to have Express Scripts® Pharmacy remind you by 
phone or email when a refill is due. Choose the reminder 
option that best suits you. 

Questions? 
Visit bcbstx.com. Or call the phone number listed on your 
member ID card.

Getting Started with Express Scripts® Pharmacy Mail Order

Use the mobile app to manage your prescriptions
•	 Refill prescriptions
•	 Track your order
•	 Make payments
•	 Set reminders to take medicines and more



If you struggle with thoughts or feelings that make it harder to get through 
your day, you’re not alone. About half of people in the U.S. will suffer from  
a mental health issue at some point in their lives.1 

Care from a mental health expert can help you manage your emotions and 
deal with challenges.

Mental health is just as important as physical health.
Your health plan includes access to mental health care like therapy and 
medicines that might help. You and your family members can get support  
for issues such as:

•	 Depression 
•	 Anxiety and panic attacks
•	 Substance use
•	 Attention deficit (ADHD/ADD)
•	 Autism
•	 Bipolar
•	 Eating disorders

Your journey  
is one-of-a-kind. 
Whether you need 
support to get through 
everyday life or a major 
crisis, seeking help is the 
first step to getting better.

Find a provider who can 
help get you where you 
want to be.

1.	 Go to bcbstx.com.
2.	 Then, click Find a  

Doctor or Hospital. 

It’s Okay to Need Help
Take care of your mental health to cope with what life brings your way.



Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,  
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

Taking the first step isn’t easy. But you don’t have to take  
it alone. If you’re facing a mental health issue, we have 
experts who can help you learn about your condition and 
treatment options. Your personal health details won’t  
be shared with your employer. We can also help you find  
a provider and understand your mental health benefits.

Don’t be afraid to reach out – call the Customer Service  
or behavioral health number on the back of your member  
ID card.

When you’re  
ready, we’re here.

1.	 https://www.cdc.gov/mentalhealth/data_publications/index.htm
The Behavioral Health program is available only to those members whose health plans include behavioral health benefits through Blue Cross and Blue Shield of Texas. Check your benefit 
booklet, ask your group administrator or call the Customer Service number on the back of your member ID card to verify that you have these services. Member communications and information 
from the program are not meant to replace the advice of health care professionals. Members are encouraged to seek the advice of their doctors or behavioral health specialist to discuss their 
health care needs. Decisions regarding course and place of treatment remain with the member and his or her health care providers.
Blue Cross®, Blue Shield® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.
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HILL COUNTY 
 

DENTAL INSURANCE 
Dental insurance helps pay for dental care and usually includes checkups, cleanings and X-rays. Studies suggest 
that oral diseases, such as periodontitis (gum disease), can affect other areas of your body, including your heart. 
Receiving regular dental care can protect you from the high cost of dental disease.  
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YOUR DENTAL COST 
 

The following chart illustrates the benefits that will take effect October 1, 2022: 

 

DENTAL RATE BREAKDOWN 

Dental Tier 
Total Monthly 

Rate 
Employer 

Contribution 
Employee 

Monthly Rate 
Employee                

Bi-Weekly Rate 

Employee Only $23.70 $23.70 $0.00 $0.00 

Family $68.66 $28.28 $40.38 $20.19 

 

 
 

   *PROVIDER FINDER* 
 

Website: www.guardiananytime.com 

Scroll to the bottom and under Resources select “Find a dental or vision provider” 

Plan Type: PPO 

 

http://www.guardiananytime.com/


 

 

HILL COUNTY 
 

VISION INSURANCE 
Driving to work, reading a news article, and watching TV are all activities you likely perform every day. Your ability 
to do all of these activities, though, depends on your vision and eye health. Vision insurance can help you maintain 
your vision as well as detect various health problems. 

Hill County’s vision insurance entitles you to specific eye care benefits. Our policy covers routine eye exams and 
other procedures and provides specified dollar amounts or discounts for the purchase of eyeglasses and contact 
lenses. 

If you seek the services of a provider listed in our Preferred Provider directory, your benefits include the following: 
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YOUR VISION COST 
 

The following chart illustrates the benefits that will take effect October 1, 2022: 

VISION RATE BREAKDOWN 

Vision Tier 
Total Monthly 

Rate 
Employer 

Contribution 
Employee 

Monthly Rate 
Employee Bi-
Weekly Rate 

Employee Only $6.20 $0.00 $6.20 $3.10 

Employee & 
Spouse 

$11.80 $0.00 $11.80 $5.90 

Employee & 
Child(ren) 

$12.44 $0.00 $12.44 $6.22 

Employee & 
Family 

$18.28 $0.00 $18.28 $9.14 

 

    *PROVIDER FINDER*  
 

Website: https://www.vsp.com/eye-doctor  

Network: VSP 

https://www.vsp.com/eye-doctor


 

 

HILL COUNTY 
 

BASIC LIFE INSURANCE 
 

Hill County’s Life insurance can help provide for your loved ones if something where to happen to you.  Hill County 
provides full-time employees with $10,000 in group life and accidental death and dismemberment (AD&D) 
insurance.  

Hill County pays for the full cost of this benefit—meaning you are not responsible for paying any monthly 
premiums. Contact HR if you would like to update your beneficiary information. 

 

  



 

 

HILL COUNTY 
 

DISABILITY INCOME BENEFITS 
  
Hill County provides full-time employees with the option to purchase voluntary short-term disability income 
benefits. Without disability coverage, you and your family may struggle to get by if you miss work due to an injury 
or illness. 

In the event that you become disabled from a non-work-related injury or sickness, disability income benefits will 
provide a partial replacement of lost income. Please note, though, that you are not eligible to receive short-term 
disability benefits if you are receiving workers’ compensation benefits. 

VOLUNTARY SHORT-TERM DISABILITY INCOME BENEFITS 
*STD Benefits begin on Day 8* 
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SHORT TERM DISABILITY PLAN COST ILLUSTRATION: 
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ADDITIONAL BENEFIT OFFERINGS 
You are also eligible to enroll or participate in the following voluntary programs: 

CRITICAL ILLNESS BENEFITS 
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YOUR CRITICAL ILLNESS COST  
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ACCIDENT BENEFITS 

This insurance offers financial protection by paying a cash benefit if you or an insured dependent are injured as 
a result of a covered accident.  Unless otherwise stated, the benefit amount payable is the same for you and 
your insured dependent(s).  
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YOUR ACCIDENT COST 
 

The following chart illustrates the benefits that will take effect October 1, 2022: 

 

ACCIDENT RATE BREAKDOWN 

Accident Tier 
Total Monthly 

Rate 
Employer 

Contribution 
Employee 

Monthly Rate 
Employee Bi-
Weekly Rate 

Employee Only $24.60 $0.00 $24.60 $12.30 

Employee & 
Spouse 

$37.02 $0.00 $37.02 $18.51 

Employee & 
Child(ren) 

$40.70 $0.00 $40.70 $20.35 

Employee & 
Family 

$53.12 $0.00 $53.12 $26.56 
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CANCER BENEFITS 

This coverage helps supplement your medical and disability income insurance and helps protect you and your 
family from the financial hardship you may face while fighting the disease. Cancer insurance pays benefits to 
you based on the treatments you receive related to a covered cancer diagnosis. The benefit payment is paid in 
addition to your medical insurance plan. 
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YOUR CANCER COST 
 

The following chart illustrates the benefits that will take effect October 1, 2022: 

 

CANCER RATE BREAKDOWN 

Cancer Tier 
Total Monthly 

Rate 
Employer 

Contribution 
Employee 

Monthly Rate 
Employee Bi-
Weekly Rate 

Employee Only $38.42 $0.00 $38.42 $19.21 

Employee & 
Spouse 

$64.00 $0.00 $64.00 $32.00 

Employee & 
Child(ren) 

$42.82 $0.00 $42.82 $21.41 

Employee & 
Family 

$68.40 $0.00 $68.40 $34.20 
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VOLUNTARY WHOLE LIFE BENEFITS 
 

While Hill County offers basic life insurance, some employees may want to purchase additional coverage. Think 
about your personal circumstances. Are you the sole provider for your household? What other expenses do you 
expect in the future (for example, college tuition for your child)? Depending on your needs, you may want to 
consider buying supplemental coverage through Texas Republic Life.  
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The information in this Enrollment Guide is presented for illustrative purposes and is based on information provided by the employer. The 
text contained in this guide was taken from various summary plan descriptions and benefit information. While every effort was taken to 
accurately report your benefits, discrepancies or errors are always possible. In case of discrepancy between the guide and actual plan 
documents, the actual plan documents will prevail. All information is confidential, pursuant to the Health Insurance Portability and 
Accountability Act of 1996. If you have any questions about the guide, please contact HR. 
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TrueFlex
Class:

25,000 30,000 40,000 50,000 75,000 100,000 125,000
17-20 5.15 5.96 7.56 9.17 13.19 17.21 21.23 66

21 5.27 6.09 7.75 9.40 13.54 17.67 21.80 66
22 5.27 6.09 7.75 9.40 13.54 17.67 21.80 65
23 5.38 6.23 7.93 9.63 13.88 18.13 22.38 63
24 5.38 6.23 7.93 9.63 13.88 18.13 22.38 63
25 5.38 6.23 7.93 9.63 13.88 18.13 22.38 63
26 5.50 6.38 8.13 9.88 14.25 18.63 23.00 63
27 5.62 6.52 8.31 10.11 14.60 19.09 23.57 63
28 5.62 6.52 8.31 10.11 14.60 19.09 23.57 62
29 5.73 6.65 8.50 10.34 14.94 19.55 24.15 62
30 5.85 6.79 8.68 10.57 15.29 20.00 24.72 60
31 5.85 6.79 8.68 10.57 15.29 20.00 24.72 60
32 6.08 7.07 9.05 11.03 15.97 20.92 25.86 61
33 6.32 7.35 9.43 11.50 16.69 21.88 27.06 62
34 6.55 7.63 9.80 11.96 17.38 22.80 28.21 62
35 6.90 8.06 10.36 12.67 18.44 24.21 29.98 64
36 7.13 8.33 10.73 13.13 19.13 25.13 31.13 64
37 7.36 8.60 11.10 13.59 19.82 26.05 32.27 64
38 7.71 9.03 11.66 14.30 20.88 27.46 34.04 65
39 8.17 9.58 12.40 15.21 22.25 29.30 36.33 66
40 8.64 10.14 13.15 16.15 23.66 31.17 38.68 67
41 9.22 10.84 14.08 17.32 25.41 33.50 41.59 68
42 10.04 11.82 15.38 18.94 27.85 36.75 45.66 70
43 10.85 12.79 16.68 20.57 30.29 40.00 49.72 72
44 11.66 13.77 17.98 22.19 32.72 43.25 53.78 73
45 12.59 14.88 19.46 24.05 35.51 46.96 58.42 74
46 13.53 16.01 20.96 25.92 38.32 50.71 63.10 75
47 14.34 16.98 22.26 27.55 40.76 53.96 67.17 76
48 15.27 18.09 23.75 29.40 43.54 57.67 71.80 77
49 16.32 19.35 25.43 31.50 46.69 61.88 77.06 78
50 17.59 20.88 27.46 34.05 50.51 66.96 83.42 79
51 19.10 22.69 29.88 37.07 55.04 73.00 90.97 80
52 20.96 24.93 32.86 40.80 60.63 80.46 100.29 82
53 22.82 27.15 35.83 44.50 66.19 87.88 109.56 83
54 24.68 29.39 38.81 48.23 71.79 95.34 118.89 85
55 26.31 31.34 41.41 51.48 76.66 101.84 127.01 86
56 27.47 32.74 43.28 53.82 80.16 106.50 132.84 85
57 28.29 33.72 44.58 55.44 82.60 109.75 136.91 84
58 29.21 34.83 46.06 57.30 85.38 113.46 141.54 84
59 30.38 36.23 47.93 59.63 88.88 118.13 147.38 84
60 31.12 37.12 49.11 61.11 91.10 121.09 151.07 84
61 33.80 40.33 53.40 66.46 99.13 131.80 164.46 85
62 37.05 44.23 58.60 72.96 108.88 144.80 180.71 87
63 39.25 46.88 62.13 77.38 115.50 153.63 191.75 89
64 41.50 49.58 65.73 81.88 122.25 162.63 203.00 93
65 43.88 52.43 69.53 86.63 129.38 172.13 214.88 94

Children's Policy: $4.50 per Pay Period [15 days to 26 years]
Grandchildren's Policy: $4.50 per Pay Period [15 days to 26 years]

Non-Tobacco

Issue Age 
(ALB)

Semi-Monthly Premium with ADB
Age to Which 
Coverage is 

Guaranteed at 
Table Premium

(24 Pay Periods per Year)



 TRLIC-TF-T24ADB 08-2021

TrueFlex
Class:

25,000 30,000 40,000 50,000 75,000 100,000 125,000
17-20 7.13 8.33 10.73 13.13 19.13 25.13 31.13 66

21 7.36 8.60 11.10 13.59 19.82 26.05 32.27 66
22 7.36 8.60 11.10 13.59 19.82 26.05 32.27 65
23 7.71 9.03 11.66 14.30 20.88 27.46 34.04 63
24 7.71 9.03 11.66 14.30 20.88 27.46 34.04 63
25 7.71 9.03 11.66 14.30 20.88 27.46 34.04 63
26 7.83 9.17 11.85 14.53 21.22 27.92 34.61 63
27 7.94 9.30 12.03 14.75 21.57 28.38 35.19 63
28 8.06 9.44 12.21 14.98 21.91 28.84 35.76 62
29 8.17 9.58 12.40 15.21 22.25 29.30 36.33 62
30 9.11 10.70 13.90 17.09 25.07 33.05 41.02 60
31 9.11 10.70 13.90 17.09 25.07 33.05 41.02 60
32 9.34 10.98 14.26 17.55 25.76 33.96 42.17 61
33 9.45 11.12 14.45 17.78 26.10 34.42 42.74 62
34 9.57 11.25 14.63 18.00 26.44 34.88 43.31 62
35 10.15 11.96 15.56 19.17 28.19 37.21 46.23 64
36 10.50 12.38 16.13 19.88 29.25 38.63 48.00 64
37 11.08 13.07 17.05 21.03 30.97 40.92 50.86 64
38 11.43 13.49 17.61 21.73 32.04 42.34 52.64 65
39 12.13 14.33 18.73 23.13 34.13 45.13 56.13 66
40 13.17 15.58 20.40 25.21 37.25 49.30 61.33 67
41 13.98 16.55 21.70 26.84 39.69 52.55 65.40 68
42 15.04 17.82 23.38 28.94 42.85 56.75 70.66 70
43 16.66 19.77 25.98 32.19 47.72 63.25 78.78 72
44 17.59 20.88 27.46 34.05 50.51 66.96 83.42 73
45 18.87 22.42 29.51 36.61 54.35 72.09 89.82 74
46 20.04 23.82 31.38 38.94 57.85 76.75 95.66 75
47 21.19 25.20 33.23 41.25 61.32 81.38 101.44 76
48 22.36 26.60 35.10 43.59 64.82 86.05 107.27 77
49 24.21 28.83 38.06 47.30 70.38 93.46 116.54 78
50 25.49 30.37 40.11 49.86 74.22 98.59 122.95 79
51 27.47 32.74 43.28 53.82 80.16 106.50 132.84 80
52 29.91 35.67 47.18 58.69 87.47 116.25 145.03 82
53 31.89 38.04 50.35 62.65 93.41 124.17 154.93 83
54 34.33 40.97 54.25 67.53 100.72 133.92 167.11 85
55 36.08 43.07 57.05 71.03 105.97 140.92 175.86 86
56 37.59 44.88 59.46 74.05 110.51 146.96 183.42 85
57 38.74 46.27 61.31 76.36 113.97 151.59 189.20 84
58 40.84 48.78 64.66 80.55 120.26 159.96 199.67 84
59 42.59 50.88 67.46 84.05 125.51 166.96 208.42 84
60 43.68 52.19 69.21 86.23 128.79 171.34 213.89 84
61 46.70 55.82 74.05 92.28 137.85 183.42 228.99 85
62 50.54 60.42 80.18 99.94 149.35 198.75 248.16 87
63 54.48 65.15 86.50 107.84 161.19 214.55 267.90 89
64 58.79 70.32 93.38 116.44 174.10 231.75 289.41 93
65 61.69 73.80 98.03 122.25 182.82 243.38 303.94 94

Children's Policy: $4.50 per Pay Period [15 days to 26 years]
Grandchildren's Policy: $4.50 per Pay Period [15 days to 26 years]

Tobacco

Issue Age 
(ALB)

Semi-Monthly Premium with ADB
Age to Which 
Coverage is 

Guaranteed at 
Table Premium

(24 Pay Periods per Year)



Mobile App: HelpMD www.helpmd.com844-MYMD247

Feeling Better Just Got Easier!
Consult With a Doctor

after-hours, on holidays, and for non-emergency needs from anywhere you are

CONNECT
to speak with 

a doctor

RECEIVE CARE
from a doctor 24 hours 

a day, 7 days a week

MEDICATION
can be picked up 
at any pharmacy

RX

WHEN TO USE:

When it’s not convenient 
to leave work or home for 
a non-emergency issue

It is after hours and your 
doctor’s o�ce is closed

You are traveling and 
need medical care

You are considering the 
ER or Urgent Care  for a 
non-critical illness









WE TREAT:

•  Cold/Flu  

•  Cough/Congestion

•  Sinus Infection

•  Allergies  

•  Pink Eye   

•  Urinary Tract Infection

•  Nausea  

•  Diarrhea 

•  Rashes  

•  And many more 

after-hours,       holidays,                non-emergency 

To Schedule a Consult



 Frequently Asked Questions
What is Telemedicine?

Telemedicine provides 24/7/365 access to a 
board-certi�ed physician who can 
diagnose, treat and prescribe over the 
phone for common and acute illnesses.



Can HelpMD be used to manage 
chronic conditions (i.e.: high blood 
pressure, diabetes)?

HelpMD is not intended to replace your 
primary care physician for chronic medical 
conditions.



What conditions can be treated?

Conditions most commonly treated 
include cold &  �u, allergies, sinus and 
upper respiratory infections, urinary tract 
infections, pink eye, and many other 
non-emergency issues.



How can the physician write a 
prescription without seeing me in 
person?

The most common prescriptions given are 
antibiotics and antihistamines. Our 
physicians follow strict protocols when 
diagnosing conditions. No DEA-controlled 
substances, no lifestyle, no mood-altering 
drugs, or those that may have the potential 
for abuse will be written. Service is not 
permitted for children under the age of 2.



Are my records private?

Yes. You determine who can view your 
secure Health Portal by personally sharing 
with convenient portal access 24/7.



Can I call or be treated if I am 
traveling outside of the United 
States?

International consults are not permitted.



Can I select my pharmacy?

Absolutely! If the doctor prescribes 
medication, it is submitted electronically or 
by phone to the pharmacy of your choice.  
Patient is responsible for prescription 
payment.



Mobile App: HelpMD www.helpmd.com844-MYMD247

To Schedule a Consult



This service is only available if you purchase qualifying lines of coverage.

See your plan administrator for more details.

WorkLifeMatters Program services are provided by Integrated Behavioral Health, Inc.,

and its contractors. Guardian does not provide any part of WorkLifeMatters program

services. Guardian is not responsible or liable for care or advice given by any provider or

resource under the program. This information is for illustrative purposes only. It is not

a contract. Only the Administration Agreement can provide the actual terms, services,

limitations and exclusions. Guardian and IBH reserve the right to discontinue the

WorkLifeMatters program at any time without notice. Legal services provided through

WorkLifeMatters will not be provided in connection with or preparation for any action

against Guardian, IBH, or your employer. WorkLifeMatters Program is not an insurance

bene°t andmay not be available in all states.

1O2ce hours: Monday-Friday 6 a.m.�5 p.m. PST.

How to access

Access legal and

°nancial assistance and

resources � including

WillPrep Services

Consultative services

are available to provide

direct support and

assistance

Work/life assistance

that can help you save

money and balance

commitments

To access theWorkLifeMatters

Employee Assistance Program,

you�ll need a few personal details.

Visit

ibhworklife.com

User ID

Matters

Password

wlm70101

Formore information or support,

you can reach out by phoning

1800 386 7055. The team is available

24 hours a day, 7 days aweek1.

Employee
Assistance Program

Weall need a little support
every now and then.

Guardian�s Employee Assistance Programgives you and

your familymembers access to con°dential personal support,

across everything from stressmanagement and nutrition to

handling legal or ° nancial issues.

The services available include consultations with

How it can help

GUARDIAN® is a registered trademark of TheGuardian Life Insurance Company of America

©Copyright 2020 TheGuardian Life Insurance Company of America
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Section Excerpted from a general ERISA Plan Document  

QUALIFIED MEDICAL CHILD SUPPORT ORDERS 

01. Purposes. The provisions of this Article shall apply with respect to any Welfare Program 
that does not contain provisions pertaining to QMCSOs (as defined below). The Plan 
Administrator, pursuant to Section 609(a) of ERISA, adopts the following procedures for 
determining whether medical child support orders are "qualified" in accordance with ERISA's 
requirements. The Plan Administrator also adopts these procedures to administer payments and 
other provisions under Qualified Medical Child Support Orders ("QMCSOs"), and to enforce 
these procedures as legally required. The Plan Administrator may alter, amend or terminate these 
procedures and substitute alternative procedures in its sole discretion. 

02. Definitions. For purposes of the QMCSO requirements, the following terms have these 
meanings: 

a. "Medical Child Support Order" means any judgment, decree or order 

(including approval of a settlement agreement) which: 

i. Provides for child support for a child of a Participant under a group 

health plan, or provides for health coverage to such a child; 

ii. is made pursuant to state domestic relations law (including a 

community property law); and 

iii. Relates to benefits under such group health plan. 

b. " Alternate Recipient" means any child of a Participant who is recognized under a 
Medical Child Support Order as having a right to enrollment under a group health plan with 
respect to such Participant. 

c. Any term used in this Article that is defined elsewhere in this Plan shall have the meaning 
assigned to such term under such other definition. 

03. Qualified Medical Child Support Order. 

a. "Qualified Medical Child Support Order" or "QMCSO" is a Medical Child Support Order 
which creates or recognizes an alternate recipient's right to, or assigns to an alternate 
recipient the right to, receive benefits for which a Participant or beneficiary is eligible under 
the group health portion of this Plan, and which the Plan Administrator has determined meets 
the requirements of this Section. 

b. To be "qualified" as a QMCSO, a Medical Child Support Order must clearly: 

i. Specify the name and the last known mailing address (if any) of the Participant 
and the name and mailing address of each alternate 

recipient covered by the order; 



ii. Include a reasonable description of the type of coverage to be provided by the 
Plan to each alternate recipient, or the manner in which such type of coverage is to be 
determined; 

iii. Specify the period to which such order applies; 

iv. Specify the Plan to which such order applies; and 

v. Provide that the alternate recipient or parent of the alternate recipient will pay the 
applicable premium for family coverage under the Plan. 

c. In addition, a QMCSO must not require the Plan to provide any type or form of benefit, 
or any option, not otherwise provided under the Plan except to the extent necessary to meet 
the requirements described in Section 1908 of the Social Security Act (as added by Section 
13822 of the Omnibus Budget Reconciliation Act of 1993). 

d. The alternate recipient's right to enroll in the Plan is dependent on the Participant's 
eligibility status in the Plan. 

 

04. Procedures. Upon receipt of a Medical Child Support Order, the Plan Administrator shall: 

a. Promptly notify in writing the Participant, each alternate recipient covered by the order, 
and each representative for these parties of the receipt of the Medical Child Support Order. 
Such notice shall include a copy of the order and the Plan's procedures for determining 
whether such order is a QMCSO. 

b. Permit the alternate recipient to designate a representative to receive copies of notices 
sent to the alternate recipient regarding the Medical Child Support Order. 

c. Within a reasonable period after receiving a Medical Child Support Order, determine 
whether it is a Qualified Medical Child Support Order and notify the parties indicated in this 
Section of such determination. 

d. Ensure the alternate recipient is treated by the Plan as a beneficiary for ERISA reporting 
and disclosure purposes, such as by distributing to the alternate recipient (and/or his or her 
representative) a copy of the summary plan description and any subsequent summaries of 
material modification generated by a Plan amendment. 
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